
RUCKUS® Networks has now made qualifying for training, accreditation and certifications easier to maintain for our upper-
level Partners. With our new Continuing Education program, Certified and Elite Partners can extend their qualification for 
one additional year without having to undergo the accreditation and certification process.

To qualify, simply attend or participate in the designated classes or activities, and earn points. Accumulate enough points 
during a compliance year (July 1 through June 30) and your qualifications will be extended for one additional year. 

Use the Continuing Education program to make sure your company maintains the correct number of qualified sales, 
technical and certified professions to retain your Certified or Elite Partner status.

Here’s how it works
1. Sign up for an online course or activity on the CommScope University or RUCKUS Technical Family website.
2. Complete the course or activity as instructed and receive points.
3. Accumulate enough points and you’ll automatically receive a one-year extension to your qualifications. 

That’s all there is to it!

How points are awarded
For each class or event, you’ll earn the following points after your participation has been validated.

Point requirements 
Earn enough points in one compliance year and you’ll get an additional year extension to your qualifications. You can earn a 
12-month extension each year to avoid having to go through RUCKUS certification.

Introducing Continuing Education Program  
for RUCKUS Partners

Activity Points Validation Comments
CommScope U Class*
*from pre-approved list

1 3-question quiz Maximum 10 per year

RUCKUS Technical Family 
(RTF) monthly webinar

3 6-question quiz 

RTF Advanced Days 6 SE confirms attendance

Guest speaking RUCKUS 
event

4 TAM/SE confirms

Case study development 4 TAM/SE confirms

Customer testimonial 4 TAM/SE confirms

Points earned 12-month extension qualification
10 points Sales and SE pre-sales training

15 points Sales and SE pre-sales training and technical trainings and accreditations

20 points Sales and SE pre-sales trainings, technical trainings and accreditations and certifications

https://commscopeuniversity.myabsorb.com/#/dashboard
https://www.ruckusnetworks.com/rtf/technical-newsletters/2021/newsletter-sign-up/


Point requirements 
Earn enough points in one compliance year and you’ll get an additional year extension to your qualifications. You can earn a 
12-month extension each year to avoid having to go through RUCKUS certification.

Program restrictions and inclusions 
You must be an active Certified or Elite Partner to participate. 

Expired trainings, accreditations, and certifications are not eligible for extensions.  

Points earned will only be good in the compliance year in which it was earned.

Points can only be earned and redeemed per individual basis. Sorry, no tag teams allowed.

12-month extension can only be earned once during a compliance year.

Got a question? Contact us.

www.ruckusnetworks.com
Visit our website or contact your local RUCKUS representative for more information.
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 Points required    Possible classes and events used to achieve desired point level

10 points
Sales training,
SE pre-sales training
extended

1 advanced day
1 webinar
1 CU course

3 webinars
1 CU course 

2 webinars
4 CU courses

10 CU courses

15 points
Technical trainings, 
accreditations
extended

2 advanced days
1 webinar

1 advanced day
3 webinars

4 webinars
8 CU courses

5 webinars

20 points
Certifications
extended

2 advanced days
2 webinars
1 CU course

1 advanced day
5 webinars

6 webinars
2 CU courses

5 webinars
5 CU courses
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